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Elevated Security Plan 
 

1. Drivers of all vehicles destined for our underground dock system will be 
required to present identification and be logged in, prior to entering the 
building.  

 
2. Perimeter checks by In-house Security personnel can be elevated in 

both number and timing. 
 

3. Internal rounds by In-house security personnel can be increased as 
determined necessary. 

 
4. Entrance points can be restricted to as few as one per lobby for the 

purpose of identification checks. Exits (especially during open hours) 
cannot be compromised. 

 
5. Metal Detectors can be installed at primary entrance points to the 

building, lobbies and/or critical meeting locations (provided by an 
outside service). 

 
6. Video screening through existing system can be elevated from an 

individual to a team responsibility and information can be shared with 
contract security/security consultant, or a designate of the client’s 
choosing.  

 
7. SFPD uniformed officers can be employed as determined necessary. 

 
To request additional In-house Security Personnel/Perimeter Checks/Rounds, 
please contact Rolando Cruz, Sr. Security Manager at rcruz@moscone.com 
- Direct at (415) 348-4367.  

 
For SFPD or other City support, please contact Veronica (Ronnie) Lee, Sr. 
Loss Prevention Mgr. / City Liaison at rlee@moscone.com – Direct at (415) 
974-4093. 
  
Financial impact of the elevated level of In-house security personnel run 
between $55 -$65 per hour. Financial impact of uniformed SFPD officers will 
run approximately $150 per hour (Use for budgeting purposes).Veronica 
(Ronnie) Lee can assist in obtaining a written estimate from SFPD.   
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