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MOSCONE CENTER GUEST CODE OF CONDUCT
The Moscone Center is committed to creating a safe, comfortable, and enjoyable experience for all guests. An individual’s conduct must be legally appropriate, respect the rights of others, and not be offensive, abusive, or harassing. Please familiarize yourself with our Code of Conduct Policies. Anyone not in compliance may be denied entry or subject to eviction.
CONDITIONS OF ADMITTANCE:
· Guests entering the Center voluntarily assume all risks and dangers incidental to any event
· Event Registration or badge must be available for inspection at any time during the event
· Guests entering the Center may be subject to an inspection – failure to comply will result in denied entry
· The Center premises are monitored by video cameras, and guests’ movements and activities may be monitored and recorded
· Guests will be denied entry:
· If they appear to be intoxicated, impaired, or under the influence 
· If in possession of:
· Alcoholic beverages not purchased at the Center
· Narcotics or illegal substances
· Weapons of any kind – please familiarize yourself with our Weapons Free Venue Policy and Armed Personnel Policy
· Pyrotechnics
· Unauthorized signs, banners, or stickers
· Animals other than trained service/support animals
· Promotional or commercial materials not pre-approved by the Center Management or Client
· Any other prohibited item as deemed by the Center
· If wearing obscene clothing or for failure to wear footwear
· For any other conduct deemed by the Center to be inappropriate to the peace and good order of events or which may adversely affect the safety of persons or property
CONDUCT & COURTESY
Unacceptable conduct is subject to eviction or possible arrest and includes but is not limited to the following:
· Impairment due to consumption of alcohol, illegal substances, or controlled substances
· Being in possession of alcohol not purchased within the Center
· Smoking, including electronic cigarettes and vaporizers, inside the Center
· Interfering with security procedures
· Use of foul, threatening, harassing, or abusive language or gestures
· Fighting, or threatening or offensive conduct towards others
· Throwing objects or interfering with the progress of the event
· Underage possession of alcohol or providing a minor with alcohol
· Any other conduct deemed by the Center to be inappropriate to the peace and good order of Events or which may adversely affect the safety of persons or property
All indoor spaces, as well as indoor and outdoor spaces within 15’ of an entrance door to the Center are designated non-smoking areas. This is in accordance with the City of San Francisco Health Code Article 19 and as required by LEED building standards. Smoking, including electronic cigarettes and vaporizers, within Center spaces will not be tolerated, and those who do so will be asked to leave.



2	Updated March 4, 2024 by Moscone Center Management


image1.jpeg
MOSCONE CENTER

k‘ SAN FRANCISCO | moscone.com





